NOJINTUKA

B OTHOLLUEHMW 06paboTKM 1 3aLWMTbl MEPCOHANbHbIX
AaHHbIX Ha cepsuce «HOBMO»

Bepcunsa ot 20 mapta 2023 .

1. O6wme nonoXxxeHusA

1.1. Hactoswas noamtuka B oTHoWeEHUN 06paboTky NepcoHanbHbIX AaHHbIX (4anee —
«[Monntnka») paspabortaHa B cooTBeTcTBUM C N. 2 CT. 18.1 PepepanbHOro 3akoHa ot
27.07.2006 N2152-®3 «O nepcoHanbHbIX AaHHbIX» (aanee — PegepanbHbiii 3aKOH OT
27.07.2006 N2152-03) n gericTByeT B OTHOLLUEHUW BCEX NMEPCOHaNbHbIX JaHHbIX, KOTOPbIe
«O6LLeCcTBO € OrpaHMYEHHOM OTBETCTBEHHOCTLIO «HOBUO»" (nanee — «OnepaTtop»)
nosiy4aeT oT Cy6beKkTOB NePCOHaNbHbIX AaHHbIX - GU3NUeckmx any, (sanee — «CyobekT
NepCoHaNbHbIX JaHHbIX»), B CBA3W C NPeAoCTaBAeHMEM UM AOCTyNna K OHAaWH
naatpopme (NporpammHOMy Komnnekcy) «KOBMo», pasmeLleHHOMY B MHGOPMaLMOHHO-
TeNeKOMMYHMKaLMOHHOW ceTn «VIHTepHeT» no agpecy: https://uwio.ru (nanee —
«CepBuc»). CybbekToM nepcoHasbHbIX AaHHbIX ABAAIOTCA U nonb3oBatenu Cepsuca, u
ncuxonory, okasbiBarolme nocpeacrsom Cepsuca ceou ycayru (anee —
«[lonb3oBatenb» n «[1cnxonor» COOTBETCTBEHHO), @ TaKXe MHble LA UCMOJb3yloLwme
Cepsuc.

1.2. Hactoswas MNoantrka paspaboTtaHa B COOTBETCTBUM C AENCTBYHOLLMM
3akoHogaTenbcTBoM Poccuiickon Gesepaui 0 NepcoHanbHbIX JaHHbIX:

o ®epepanbHbi 3akoH Poccuiickon Geaepauymnm ot 27.07.2006 r. N2 152-03 «O
nepcoHanbHbIX AaHHbIX» (ganee — 152-03, 3 «O nepcoHanbHbIX AaHHbIX»),
yCTaHaB/IMBAOLLMIA OCHOBHbIE MPUHLMMbI U YCI0BUSA 06paboTKmM NepCcoHanbHbIX
AaHHbIX, NpaBa, 0643aHHOCTM 1 OTBETCTBEHHOCTb YYaCTHUKOB OTHOLUEHWM,
CBSA3aHHbIX C 06PabOTKOM NepCoHaNbHbIX AaHHbIX;

e [loctaHoBneHwue MpaButenbctea Poccninckon ®egepaumm ot 01.11.2012 r. N@
1119 «O6 yTBEpXAeHNN TpeboBaHWI K 3aLUMTE NEPCOHANbHbIX AaHHbIX MPU NX
obpaboTtke B MHOOPMaLMOHHbIX CUCTEMAX NEPCOHANbHbIX AAHHbIX»; NHbIX
HOPMaTWBHO — NPaBOBbIX aKTOB.

e WHbIX HOPMATUBHO — MPaBOBbIX aKTOB.

1.3. MonnTtuka pacnpoctpaHsaeTcs Ha [epcoHanbHble AaHHble, MONYyYeHHbIe KaK 4O, Tak U
nocne yTBepxXzaeHus Hactoswern Moantukm.

1.4. Onepatop nmMeeT NpaBo BHOCUTb N3MEHEHWUA B HacToALwyro [oantuky. MNpu
BHECEHWM U3MEHEHWI B 3aronoske [onTnKM ykasbiBaeTca gaTta NocaesHero
obHoBneHus pegakumn. Hoas pegakuma MNoantukmn BCTynaeT B CUy C MOMEHTA ee
pa3meLLeHns B UHPOPMALMOHHO — TeIeKOMMYHMKaLMOHHOW ceTn VIHTepHeT no agpecy:



https://uwio.ru, ecam nHoe He NpeayCMOTPEHO HOBOM peakuinen MNoantuku.
OnepaTtopom obecneymBaeTcsi HEOrPaHUYEHHbIA JOCTYN BCEM 3aNUHTEPECOBAHHbIM
cybbekTam nepcoHasbHbIX AaHHbIX KO BHECEHHbIM B [OANTUKY N3MEHEHUSAM.

1.5. nepCOHaJ'Ibele AaHHbIE O6pa6aTbIBaI-OTCFI OnepaTopOM B CreayroLlmnx Lenax:

o npepocTtaBneHne goctyna CybbekTam nepcoHanbHbIX JaHHbIX K
GYHKLUMOHaNbHBIM BO3MOXHOCTAM CepBuCa;

e npoBegeHve OnepaTopoM akLMiA, ONPOCOB, MHTEPBbLID, TECTUPOBAHWIA U
nccneposaHuii Ha CepBuce;

e OKa3aHwue ycayr Onepatopom Mo 3akatoueHHOMY ¢ Cy6bekToOM NepCcoHasbHbIX
AaHHbIX JOrOBOPY;

o Bepudukaums CybbekTa NnepcoHanbHbIX AaHHbIX Ha CepBuce;

o npepocTtaBieHne CybbekTam nepcoHanbHbIX AaHHbIX CepBurca, a Takxke
nHdopmMaLmm o paspaboTke n BHeApeHUN OnepaTopoM HOBbIX GYHKLMNIA
CepBuca, ycayr Wiy akumi, B TOM Ynciae npejoctasieHne nHdopmaumnm
peKksaMHOro xapakTepa;

e 0bpaTHas cBA3b ¢ CybbekTaMy NEPCOHaNbHbIX AaHHbIX, B TOM YMcie 0bpaboTka
MX 3aNpocoB 1 obpalleHni, MHGopMUpoBaHMe o pabote CepBunCa; KOHTPOIb 1
yNyylleHre KavecTBa ycayr u cepercoB OnepaTtopa, B TOM UYMC/Ie NPeNOKEHHbIX
Ha CepBuce;

o (dopMMpOBaHMe CTaTUCTUYECKOW OTYETHOCTY;

e OCyLEeCTBNEHNE XO3ANCTBEHHOW AeATEeNbHOCTY;

e o0bpaboTtka 1 pacnpocTpaHeHne obe3nnyeHHbIX AaHHble CybbekToB
NepcoHanbHbIX AaHHbIX, COBMpPaeMble C MOMOLLbHO CEPBUCOB NHTEPHET-
CTaTUCTUKK, Cay>KaLmx ans cbopa nHdopmaumm o genctenax CybbekTos
nepcoHanbHbIX AaHHbIX Ha CepBuce, yayylueHna kayectsa Cepsuca u ero
cogepkaHus;

e HanpasneHne CybbekTtam nepcoHanbHbIX AaHHbIX MOCPEACTBOM OTMPaBKM
3NEKTPOHHbIX MUCEM U CMC MHGOPMALIMOHHbBIX N PeKAaMHbIX COOBLLEHNI;

e  OCYLLECTBAEHME UHbIX QYHKLMIA, MOJHOMOYNA N 06A3aHHOCTEN, BO3/IOXKEHHbIX Ha
Onepatopa 3akoHogaTtenscTBoM Poccuiickon Pegepaumm n cybbektamm
Poccuiickon Degepauumn.

1.6. Cy6bekT nepcoHanbHbIX AaHHbIX A4eACTBYS CBOOOAHO, CBOEWN BONEN N B CBOEM
WHTEepece, a Tak>Xe NoATBEPXKAasn CBO AeecnoCcobHOCTb, MPesoCcTaBaseT CBOe cornacue
Ha 06paboTKy nepcoHanbHbIX AaHHbIX OnepaTopy, Ha 06paboTKy CBOMX NEePCOHaNbHbIX
AaHHbIX B COOTBETCTBUM C YCIOBUAMM, U3NIOXKEHHBIMW B HacTosLen Moantuke.

2. CocTaB nepcoHa/ibHbIX AAHHbIX
2.1. MepeyeHb NepcoHanbHbIX AaHHbIX, Noaaexalmx obpaboTke m 3awumTe,

dopmupyetca B cootBeTCcTBMU ¢ DegepanbHbiM 3akoHOM OT 27.07.2006 N2152-03.
CBegeHnamu, coctaBaarowmm NepcoHanbHble AaHHble, ABAseTCa Arobasa nHbopmaums,



OTHOCALLAACA K NPAMO UAN KOCBEHHO OnpejeNeHHOMY UK ornpejensemMomy
dusnyeckomy anuy: MNonb3osartento nam Mcmxonory.

2.2. B cBA3mn ¢ npepocTtaBneHnem goctyna k Cepeucy CybbekTy mepCcoHasbHbIX JaHHbIX,
Onepatop obpabatbiBaeT ciegytolme [NepcoHanbHble JaHHbIe:

2.2.1. Nonb3oBaTtens:

e damuava, UMaA nam NceBaoHUM (Ha ycMmoTpeHune CybbekTa NepcoHanbHbIX
AaHHbIX);

e BO3pacT;

e HOMep TenedoHa;

e JIO/KHOCTb, POA, AEATENBHOCTH, CNeLnanbHOCTb 1 061acTb NPOdEeCcCNOHaNbHbIX
NHTEepecos;

e aApec 31eKTPOHHOW MOuThI;

e TeMbl NcMxonorum, nHtepecyrowme Cybbekta NepcoHanbHbIX AaHHbIX;

e JlaHHble O KOAMYECTBE NPOBeAEHHbIX NocpeacTBoM CepBurca KOHCYAbTaLUI;

e (daKT 0 HaNMUMK ONbITa NCUXOTepanuu;

e WHble JaHHble, yKa3aHHble CyObekTOM NepCcoHaNbHbIX AaHHbIX U/VUan
HeobxoAnMble ANA HageXallero OKa3aHus yCayr.

2.2.2. Ncnxonora:

o ®amunang, nmsa, 0TYeCTBO;

e [lata poxgaeHua (4ncao, mecau, roa);

e [paxaaHCTBO;

e [laHHble Npodunern B cOLManbHbIX CETAX;

e Howmep TenedoHa;

e Azpec 3NeKTPOHHOWN NOYTHI;

o (CBegeHna 06 obpasoBaHWK (B TOM YMCae NPOrpamMMbl NePenoaroToBKN n/man
AONONHUTENbHOrO 0bpasoBaHmA);

o [lokymeHTbI, noaTBEpPXAatoLw e obpasoBaHue;

e VIHboOpMaLuma 0 NpoAo/IKUTENBHOCTM OMbITa KOHCYAbTUPOBAHMS;

e VIHbOpMaLuma 0 KoanyecTBe KNANEHTOB;

o  ®oTvorpadus;

e WHble JaHHble, yKka3aHHble CybbekToM MepcoHanbHbIX AaHHbIX U/Van
HeobxoAMMble AN HajAeXallero okasaHumsa yCayr.

2.2.3 Takke Ha Cepuce nponcxoamnt cbop 1 06paboTka 060H6LLEHHDBIX M aHANUTNYECKNX
AaHHbIX O noceTuTensx (B T.4. pannos «cookie») C MOMOLLbIHO CEPBMCOB NHTEPHET-
ctratnctnkm (Anaekc Metpuka v lN'yrn AHaantmka v gpyrunx). JaHHble, aBTOMaTU4eCcKu
nepesaBaeMble CepBuMCYy B MpoLecce NX NCMNOAb30BaHUA C MOMOLLHO YCTaHOBAEHHOTO
Ha ycTpouncTBe Nonb3oBatena nporpamMmHoro obecneuvenus, B T.u. IP-agpec,
NHAMBMAYaNbHbIN ceTeBON HoMep ycTponctea (MAC-agpec, ID ycTponcTa),
3N1eKTPOHHbIV cepuninHbin Homep (IMEI, MEID), peknamHbii naeHtudmkatop Android
(Google AID), saHHble 13 cookies, nHbdopmaLma o bpaysepe, onepaLoOHHON CUCTEME,



BPEMEHW LOCTyMna, MONCKOBBIX 3anpocax, CBEAEHNSA O MECTOMONOXEHUN U
nepemeLLeHnn ycrponctea lNonb3osartens.

2.3. Onepartop obecneumBaeT COOTBETCTBME COAepXKaHNA N obbeMa obpabaTbiBaeMbIx
MepcoHanbHbIX AaHHbIX 3aABAEHHbIM LiensM 06paboTkn 1, B Clyyae HeObXoaMMOCTH,
NPUHMMAaET Mepbl MO YCTPAHEHMIO X N3OBbITOYHOCTM MO OTHOLLUEHUIO K 3asiBNEHHbIM
uensm obpaboTku.

2.4. ObpaboTka crneymanbHbIX KaTeropui NepCcoHanbHbIX AaHHbIX, KaCatoLLMXCS
PacoBOW, HALLMOHANBHOW NPUHAANEXHOCTW, MOANTUYECKUX B3MALOB, PEAUTMO3HbIX UK
dunocopckmx yoexaeHnm, MHTUMHOW Xn3Hm, OnepaTopoM He OCyLLEeCTBASETCA.

2.5. TpaHcrpaHnyHas nepesaya NepcoHanbHbIX AaHHbIXx OnepaTopom He
OCyLLEeCTBAAETCH.

2.6. Onepatop MOXeT nepesaBath OTAeNbHble [epcoHanbHble AaHHble [Tonb3oBaTenem
(bamuans, ma nam NceBfOHMM, BO3pacT, GakT O HaANMUYMKM OMbiTa NCUXOTepPanmm 1 UHble
AaHHbIE) TPeTbMM Anuam — Ncmxonoram, okasbiBarolwmm Nonb3oBaTtento ycayru, ans
uenen HanpaeieHNs MHPOPMaLMOHHbIX COODLLLEHMI N HaZNeXaLLLEero OKa3aHus yCayr.

2.7. HaCTOFILLI,MM [Monb3oBaTenb Bblpa>aeT CBO€ Cornacme Ha nepepavy rnepcoHalibHbIX
JaHHbIX O HEM Mcmxonoram, Bbl6paHHbIM [Monb3oBatenem Ha Cepsmce n C KOTOpbIMA Y
Monb3oBaTens 6yp,eT 3aKJ1ro4eH COOTBETCTByI-OIJ.I,VIm A4OroBop.

3. KondpumaeHumanbHoctb MNMepcoHasnbHbIX AaHHbIX

3.1. IHbopmaums, oTHocAwWwanaca K [NepcoHanbHbIM AaHHbIM, ABASETCA
KOHOUAEHUMANBHOW MHPOPMaLMen N oxpaHaeTcs 3akoHOM Poccuiickon Gegepaumm.

3.2. Onepartop He NpeaoCTaBAAET N He packpbiBaeT obpabaTbiBaeMble CBEAEHMUS,
cozep>kallme nepcoHasnbHble JaHHble, TPeTbe CTOPOHe 6e3 MMCbMEHHOrO Coriacus
CybbekTa NepCcoHasbHbIX AaHHbIX, 338 UCKIFOYEHMEM CNlyYaeB, yKa3aHHbIX B HAaCTOALLEN
MNonutuke.

3.3. [lo MOTMBMPOBAHHOMY 3anpocy, UCKAKUYNTENBHO ANS BbINMOJHEHUA BO3NOXEHHbIX
3aKkoHoZaTenbCcTBoM Poccuiickon ®egepauii NOAHOMOUNI U GYHKLMIA, [TepcoHanbHble
AaHHble CybbekTa NepcoHanbHbIX AaHHbIX 6e3 ero cornacmsa MoryT 6bITb NepesaHsbl
Onepatopom:

e - B CyaebHble opraHbl B CBA3U C OCYLLECTBAEHWEM NPABOCYAMS;
e - B OpraHbl rocysapctBeHHoOM 6e3onacHoOCTy;

B OpraHbl NPOKypaTypbl;

B OpraHbl NOANLMY;

B C/IeACTBEHHbIE OpraHbl;



e - B VMHblE OpraHbl N OpraHn3auynn B caydanx, yCTaHOBJIE€HHbIX HOPMaTUBHbIMUA
NnpaBOBbIMW aKTaMW, obs3aTeNbHbIMU Ana NCNoaHeHnA.

3.4. CotpyaHukn n nogpagunkn OnepaTopa, BegyLme 06paboTky nepcoHanbHbIX
AaHHbIX, He packpbiBatoT obpabaTtbiBaemMble [epcoHanbHble faHHble. COTPYAHUKN U
nogpagunkn OnepaTtopa, Noay4YmBLLME JOCTYN K 06pabaTbiBaeMbIM NepPCOHaNbHbIM
AaHHbIM, MpeAynpexAatoTca O BO3IMOXXHOMW ANCUUTMIMHAPHOW, aAMUHNCTPATUBHOW,
rpaXk4aHCKO-MPaBOBOWN UM YrOJIOBHOW OTBETCTBEHHOCTM B C/lyYae HapyLLUEHNsA HOPM U
TpeboBaHW 3akoHogaTenbcTBa Poccuninckon OesepaLmu, peryavpyroLlero npasuna
06paboTKM 1 3aLNTbl NEPCOHANBHBIX AAHHbIX.

4. MNopsaaok n cnocobbl 06paboTkn NepcoHaIbHbIX AaHHbIX

4.1. ObpaboTka lMepcoHanbHbIX AaHHbIX ONepaTopoM OCYLLLECTBAAETCA CAeAYHLWLMMU
cnocobamu:

e - HeaBTOMAaTM3MpOBaHHas 0bpaboTka NepCcoHaNbHbIX AAHHbIX;

e - aBTOMaTM3MpOBaHHas 06paboTka NepcoHaNbHbIX AaHHbIX C NepeAayen
nonyyeHHon MHbopMaLumn No MHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHbIM
ceTaM uan 6e3 TakoBoOw;

e - CMewwaHHasa 0bpaboTka NepcoHanbHbIX AaHHbIX.

4.2. NepeyeHb fAeNcTBUIN, coBepLlaeMbix OnepaTopom ¢ lepcoHanbHbIMU AaHHbIMM:
cbop, cuctematnsaums, HakonaeHre, XpaHeH1e, yTouHeHe (0bHOBAEHWE, N3MEHEHWE),
MCMoNb30BaHMe, pacnpocTpaHeHue (B TOM uncae nepesaya), obesnnympaHme,
610KMpPOBaHME, YHUUTOXEHME, @ Tak)Ke OCyLLEeCTBAEHME NHOObIX MHbIX AENCTBUN B
COOTBETCTBUN C AENCTBYHOLLNM 3aKOHOAaTeNbCTBOM Poccuninckon ®epepaumu.

4.3. O6bpaboTka NnepCcoHaNbHbIX AaHHbIX ocyLlecTBaseTca Onepatopom npu ycaoBmum
nosly4YeHns cornacus cybbekTa nepcoHasbHbIX AaHHbIX (Aanee — «Cornacme»), 3a
NCKIHOYEHMEM YCTaHOBNEHHbIX 3akoHOoAaTenbCcTBOM PO cnyuaes, korga obpabotka
NepCcoHaNbHbIX AaHHbIX MOXET OcyLLecTBAATbCA 6e3 Takoro Cornacums.

4.4. Cy6bekT nepcoHaNbHbIX AaHHbIX MPUHUMAET peLLeHne O NPesOoCTaBNEHUN ero
nepcoHasbHbIX AaHHbIX U gaeT Cornacve cBO6OAHO, CBOEW BOJIEWN N B CBOEM UHTEpPECE.

4.5. Cornacve gaetca B Nt060i NO3BONAOLLEN NOATBEPAUTL GaKT ero noayyeHus
dopme, B TOM uncne nytem CoBepLUeHNs AeNCTBMIA, yKasaHHbIX Ha CepBuce. Cornacue ¢
HacTosAwewn Monntnkon o3Hauaet npegoctaBieHne CybbekToM NepcoHanbHbIX AaHHbIX
Cornacua Ha 06paboTKy CBOMX NEPCOHANbHbIX AaHHbIX.

4.6. YcnoBumem npekpaleHns o6paboTkm nepCcoHanbHbIX AaHHbIX MOXET IBAATbCA
AOCTUXKEHWE Liene 06paboTkum NepcoHanbHbIX AaHHbIX, NCTEYEHWE CPOKa AENCTBUA
Cornacua nam ot3biB Cornacuns cybbekToM NepcoHasibHbIX AaHHbIX, @ TakXXe BbliBAeHWe
HenpaBoOMepHOW 06paboTKM NepPCOoHaNbHbIX JaHHbIX.



4.7. Cornacve MOXeT ObITb OTO3BaHO MyTEM MUCbMEHHOTO YBEAOMJIEHWS,
HanpaBaeHHOro B agpec KomnaHnM 3akasHbIM MOYTOBLIM OTMPaBAEHNEM UAN NMNCbMOM
Ha 3/IEeKTPOHHYO nouTy: uwiohelp@yandex.ru.

4.8. Onepatop npu obpaboTtke MepcoHanbHbIX AaHHbIX MPUHUMAET UAK obecrneunBaeT
NPUHATNE HEOOXOANMbIX MPABOBbIX, OPraHN3aLMOHHbIX U TEXHNUYECKMX Mep A/ 3anTbl
NepCoHaNbHbIX JaHHbIX OT HEMPABOMEPHOTO UM CyYalHOro AOCTyNa K HUM,
YHUUTOXEHMA, N3MEHEHUSA, HIOKMPOBaHWA, KONMMPOBaHWUS, NPeAoCTaBAEHWS,
pacnpocTpaHeHus MepcoHanbHbIX JaHHbIX, @ TAKXKE OT MHbIX HEMPABOMEPHbIX eNCTBUM
B OTHOLWeEHWUW [1epCoHanbHbIX AaHHbIX.

4.9. Cornacve Ha 06paboTky MepcoHanbHbIX AaHHbIX CybbekTa MepCcoHaNbHbIX JaHHbIX
BCTYMaeT B CU/Y CO AHA €ro NpuUHATUSA (MOAMMCaHNSA) U 4EUCTBYET B TEUEHMNE
HeonpeAeneHHOro Cpoka M MOXeT BblTb OTO3BaHO Ha OCHOBAHMM MUCbMEHHOTO
3asBneHns CybbekTa NepcoHaNbHbIX JaHHbIX B MPOW3BONbHON GopMe.

4.10. XpaHeHMe nepcoHasbHbIX AaHHbIX OCYLLeCTBASETCS B POpMe, MO3BOAIOLLEN
onpezaenntb CybbekTa NepCcoHabHbIX JaHHbIX, B TEYEHNE CPOKA He A0JbLUE, YEM 3TOrO
TpebytoT uenn obpaboTtkm MNMepcoHanbHbIX AaHHbIX, KPOMeE Cy4YaeB, Korga Cpok
XpaHeHus [NepCcoHaNbHbIX AaHHbIX YCTaHOBAEH desepasibHbIM 3aKOHOM, AOrOBOPOM,
CTOPOHOM KOTOPOro, Bbirogonpuobpertatenem nav nopyymTesnem no KoTopomy
anfetca CybbekT nepCcoHaNbHbIX JaHHbIX.

4.11. MNpw ocywecTBaeHnn xpaHeHus [NepcoHanbHbIX AaHHbIX OnepaTtop Ucnoab3yeT
6a3bl AaHHbIX, HaxoAsALWMecs Ha TeppuTopumn Poccuinckon Oeaepaumn.

4.12. Onepatop nmeeT nNpaBo nepegasatb [epcoHanbHble gaHHble Cy6bekToB
nepcoHasbHbIX AaHHbIX — [onb3oBaTenen [cnxonoram, Ana Hagnexallero okasaHus
Mcuxonorom ycayr MNonb3oBaTtento, a Takxke MHbIM TPETbUM AnLLaM, KOraa 310
HeobxoAMMO, B Lienax NnpeaynpexaeHuns yrpo3bl XXU3HW 1 340POBbHO, @ TakXKe B Cay4vasX,
yCTaHOB/IEHHbIX PegepanbHbIMK 3akoHammn Poccuiickon ®epepaunn. OnepaTtop nmeeT
npaBo nepeaasaTtb [lepcoHanbHble gaHHble CyO6beKTOB NepCOoHaNbHbIX AaHHbIX —
Mcuxonoros MNosb3oBaTenam, B pamkax BbinosHeHns Onepatopom cBomx ob6sa3aTenbCTs
nepeg Ncnxonorom, a Tak>ke NHbIM TPETbMM JIMLLAM, KOrAa 3TO HEOHXOAMMO, B LieNAX
npeaynpexXaeHns yrpo3bl XN3HW 1 340POBbIO, a TakXKe B C/ly4asnX, yCTaHOBAEHHbIX
besepanbHbiMU 3akoHaMu Poccurickon Oeaepaumu.

4.13. Onepatop He packpbiBaeT MHGOPMaLMIO O KOHKPETHbIX MPUMEHAEMbIX CPeaCcTBaxX
n metogax obecneueHma nHbopmaLmMoHHOM be3onacHOCTU NepcoHanbHbIX AaHHbIX B
uensx obecneyeHma Hagaexallero ypoBHA 3aLUMTbl MePCOHaNbHbIX AaHHbIX
TpeboBaHMAM 3akoHOoAaTenbCcTBa Poccninckon deaepaunn.

4.14. B cnyyae ecnim CybbekT nepcoHasbHbIX AaHHbIx CepBuca caenan cBov
MepcoHasibHble JaHHbIE UK UX YacTb AOCTYMHbIMW A HEOTPaHUYEHHOTO Kpyra NunL,



OnepaTtop nmeet npaBo He ob6pabaTbiBaTh Takme [epcoHanbHble AaHHbIe U He HeCeT 3a
HWX OTBETCTBEHHOCTb.

4.15. Mpwn 3tom OnepaTop nmeeT NpaBo obpabaTtbiBaTe 1 06HapoAoBaTb 06Ee3/MYEHHbIe
AaHHble CybbekTa NepcoHanbHbIX JaHHbIX, TakMe Kak MoJi, BO3pacT, npodeccus,
3MOLMOHaNbHOE COCTOAHME N UHOE, B LIeNAX aHain3a, 40paboTkn, BHECEHNA
n3meHeHnn B CepBUC, a Tak>Ke pa3MeLLLeHNsA CTaTUCTUUYECKUX JaHHbIX B
MHPOPMALMOHHO-TENEKOMMYHUKALIMOHHOWN ceTn «HTepHeT», Ha KOHdepeHLMsX,
npeaocTaBAeHMA aHANNTUKKN TPeTbUM anuaM, a CybbekT NepcoHanbHbIX AaHHbIX JaeT Ha
3TO CBOe cornacue.

5. MpaBa cy6beKTOB NepCcoHabHbIX AAHHbIX

5.1. Cy6'beKT NePCOHaNbHbIX AaHHbIX MPUHUMaET pelleHne O NpejocTtaBJaeEHNN €0
ﬂepCOHaﬂbeIX AaHHbIX N Ja€T Ccornacme Ha mx o6pa60T|<y CBO6OAHO, CBOEWN BONEN U B
CBOEM uMHTEepece.

5.2. Cy6bekT nepcoHanbHbIX AaHHbIX BipaBe TpeboBaTb oT OnepaTtopa yTOUYHEHUs ero
MepcoHanbHbIX AaHHbIX, UX BNOKMPOBAHUS U YHUUTOXEHUA B C/lyYae, ecu
MepcoHanbHble JaHHble ABAAKOTCA HEMOJIHbIMU, YCTAaPEBLUMMMW, HETOYHBIMW, HE3aKOHHO
NONYYEHHBIMWU NN HE ABASIOTCA HEOBXOANMbBIMW ANA 3asBAEHHOWN Lenn obpaboTtky, a
TakXXe NPUHNUMaTb NPeAyCMOTPEHHbIE 3aKOHOM Mepbl MO 3aLyMTe CBOMX Npas.

5.3. Cy6bekT nepcoHanbHbIX AaHHbIX BipaBe TpeboBaTb OT3bIB CBOErO COracua Ha
06paboTky NepcoHanbHbIX AaHHbIX. B 3TOMy cnyuae ycayrmn Cepsuca CybbekTy
NepCOHabHbIX JaHHbIX MPEAOCTaBAATLCSA HE MOTYT.

5.4. Ans peannsaunm BbieykasaHHbIX NpaB Cy6bekT NepcoHanbHbIX AaHHbIX, UMeeT
npaBo o6patntbcs kK OnepaTopy C COOTBETCTBYHOLLMM 3anpocoM. B Liensx BeInoNHeHMs
3anpoca OnepaTop MMeeT NpaBo 3anpoCUTb JOMOAHUTENBbHYHO MHbOPMaLMIO.

5.5. CBeaeHWsA JoMKHbI BbITh NpeocTaBieHbl CybbekTy NepcoHanbHbIX AaHHbIX
OnepaTtopom B AOCTYNHON GOpMeE, 1 B HUX He AOMXKHbI cofep>KaTbcs [TepcoHanbHble
AaHHble, OTHOCALLMECA K APYrMM CybbekTam nepCcoHabHbIX JaHHbIX, 32 UCKIHOUYEHMEM
C/ly4aeB, eCN UMEROTCA 3aKOHHble OCHOBaHMA A1 PackpbITUA Takux [epcoHanbHbIX
AAHHBbIX.



5.6. Cy6bekT nepcoHanbHbIX AaHHbIX UMEET MPaBoO Ha Nosy4YeHne MHPopmauuuy,
Kacatowlencs obpaboTku ero NepcoHanbHbIX AaHHbIX, B TOM UMC/IE COAEpPKaLLEeN:

e - noateepxaeHue dakta 0b6paboTkm MNepcoHanbHbIx AaHHbIX OnepaTopowm;

e - MpaBOBble OCHOBaHMA 1 Liesn 06paboTkm [epcoHanbHbIX AaHHbIX;

- uenm n npumeHsemMble OnepatopoM cnocobbl 06paboTkm MNMepcoHanbHbIX

AAHHBbIX;

e - HaVMMeHOBaHWe N MecTO HaxoXaeHnsa OnepaTopa, CBeAeHMA O ANLLAX, KOTOPble
NMerT A0CTYN K MNepcoHanbHbIM AaHHbIM WAV KOTOPbIM MOTYT ObITb PacKpbIThI
MepcoHanbHble JaHHble Ha OCHOBaHUK forosopa ¢ OnepaTtopoM Man Ha
OCHOBaHUWN desepanbHOro 3aKOHa;

e - ObpabaTbiBaeMble NepcoHanbHble AaHHble, OTHOCALLMECA K COOTBETCTBYHOLLLEMY
Cyb6beKkTy nepcoHanbHbIX AaHHbIX, UICTOYHMK WX NONYYEHUS, €CI MHOW NOPSAAO0K
npeacTaBaeHMa TaknX AaHHbIX He npeaycMoTpeH PesepasibHbIM 3aKOHOM OT
27.07.2006 N2152-03;

e - Cpoku 06paboTku MepcoHanbHbIX AaHHbIX, B TOM YMCAE CPOKM UX XPaHEHUS;

e - MOPAAOK OCYLLECTBNEHNA CyObekTOM [lepCcoHaNbHbIX JaHHbIX NPaB,
npesycMoTpeHHbIx PegepanbHbiM 3akoHOM OT 27.07.2006 N2152-03;

e - MHOOPMaLMIO 06 OCyLLECTBNEHHOW UM O NpeAnoaaraeMon TpaHCrPaHNYHOM
nepegave AaHHbIX;

e - HaMMeHOBaHue uan Gamuanto, MMA, OTHECTBO N agpec AnLa,
ocyLecTBAfAoLWero 06paboTky NepcoHanbHbIX AaHHbIX MO NOPYYEHUIO
Onepatopa, ecan obpaboTka nopyuyeHa uam byaeT nopyyveHa Takomy aunLy;

e - VHble CBeAeHUS, NpesycMoTpeHHble PesepanbHbiM 3akoHOM oT 27.07.2006
N2152-®3 nam apyrumn desepanbHbIMU 3aKOHAMMW.

5.7. MpaBo CybbekTa nepcoHaibHbIX aHHbIX Ha A4OCTYN K ero [1epCcoHanbHbIM AaHHbIM
MOXeT ObITb OrpaHNYeH OTAeNbHbIMW HOPMATMBHO - MPaBOBbIMW akTaMu Poccuinckom
Pesepaunn.

5.8. Jlnua, nepegasumne Onepatopy HeAOCTOBEPHbIe CBeAeHUs O cebe, 1Mbo cBeseHNs O
ApYyrom cybbekTe NepcoHanbHbIX AaHHbIX 6e3 cornacms NocnesHero, HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOZaTENbCTBOM Poccuiickon Pesepaumu.

6. besonacHocTb MNMepcoHaNnbHbIX AaHHbIX

6.1. Onepatop NpeanpuHMMaEeT HEOBXOANMbIE TEXHNYECKNE N OPraHN3aLMOHHbIE Mepbl
MHbOpPMaLMOHHON He30nacHOCTM A4 3aWwmnTbl [TepCcoHanbHbIX AaHHbIX OT
HeCaHKLMOHMPOBAHHOIO AOCTYMa, U3MEHEHWA, PaCKPbITUA NIV YHUUTOXEHMUA, NyTeM
BHYTPEHHMX MPOBEPOK NMpoueccoB cbopa, XxpaHeHNs N 06paboTkm AaHHbIX U Mep
6e30nmacHOCTK, a TakXKe OCyLLecTBAEHNA Mep NO obecneyveHnto GrUsanyeckon
6e30MacHOCTM JaHHbIX A4 NPeAOoTBPaLLEHNA HECaHKLIMOHMPOBAHHOIO A0CTyNa K
MepcoHanbHbIM AaHHbIM.

7.Mepbl no o6ecneueHunIO 3aLUTbl NEPCOHaA/IbHbIX AAHHbIX



7.1. B cootBetctBUM cO cTatbsimn 18.1 n 19 ®epepanbHoro 3akoHa ot 27.07.2006 N2152-
®3, nocraHoBneHneM lMpasuTtensctBa Poccunnckon Pegepaymm ot 01.11.2012 N21119
«O6 yTBEpXAeHMM TpebOoBaHN K 3aLuUTe NepCOHa/bHbIX JaHHbIX NPy nx obpaboTke B
MHPOPMALMOHHBIX CMCTEMAX MePCOHabHbIX AaHHbIX» OnepaTop NpvHYMaeT
cnefyrolme OpraHn3auUmnoHHble U TeXHUYECKMe Mepbl, HarnpaBaeHHble Ha obecneveHne
YCTaHOBJ/IEHHOTO YPOBHSA 3aLLMLLEHHOCTV MEePCOHA/bHBIX AaHHbIX Npu nx obpaboTke B
nHPopmaLMoHHBbIX cnctemax Onepartopa:

o - Onepatop ABNAETCA MLIOM, OTBETCTBEHHbIM 33 0becrneyeHne 6e30MacHOCTM
NnepCcoHaNbHbIX AaHHbIX B MHGOPMALMOHHbIX cucTeMax CepBuca;

e - yCTaHaB/AMBaeT pexunM obecrneyeHns 6€30NacHOCTM MOMeELLLEHNS, B KOTOPOM
pa3meLLeHbl MTHGOPMaLNOHHbIE CUCTEMBI, MPENATCTBYHOLLMN BO3MOXHOCTH
HEKOHTPOANPYEMOrO MPOHUKHOBEHUA UM NPeObIBaHNSA B MOMELLEHUN NL, HE
MMerLLMX NpaBa AOCTyrna B 3TO NOMELLEHUE;

e - obecneunBaeT COXPaHHOCTb HOCUTEEN NMEPCOHANbHbIX AAaHHbIX;

o - obecneumBaeT MCNOb30BaHWE CPEACTB 3aLnTbl MHGOPMaL MM B obaactu
obecneyeHnsa 6e3onacHOCTU MHOPMALLUK, B Cyyae, KOTrAa MPUMEHEHMNE TakmX
CPeACTB HEOOXOAMMO AN HENTPANM3ALUN aKTyalbHbIX YIPO3;

e - ObecneunBaeT pe3epBMPOBaHME U BOCCTAHOBNEHME NMEPCOHANBbHbIX JaHHbIX,
pPaboTOCNOCOOHOCTU TEXHUYECKUX CPEACTB M MPOrPaMMHOro obecneyeHus,
CPeACTB 3alLMTbl UHGOPMaLMN B MHPOPMALIMOHHbIX CUCTEMaX NePCOHaNbHbIX
AaHHbIX, MOANOULIMPOBAHHbBIX UM YHUUTOXEHHbIX BCIEACTBUE
HeCcaHKLMOHMPOBAHHOIO AOCTyNa K HAM;

e - obecneumBaet Haanume cepTUGMLMPOBAHHOTO aHTUBMPYCHOIO NPOrPaMMHOrO
obecneueHnsa ¢ perynsipHo obHoBAseMbIMK Bazamu;

e - OcCyuwlecTBAseT cobatogeHme ycnoBmii, obecneymBaroLLIMX COXPaHHOCTb
MepcoHanbHbIX AaHHbIX Y UCKAFOYAOLWMX HECAHKLIMOHMPOBAHHbBIA K HAM JOCTYT;

e - OcylecTBaseT obHapyxeHne GakToB HeCaHKLIMOHMPOBAHHOIO A0CTyNa K
MepcoHanbHbIM AaHHBIM U MPUHATUE Mep;

e - OCYLLECTBASET UHblE MePbl, YCTAaHOB/JIEHHbIE HOPMATVBHbIMW MPaBOBbLIMU
akTamu Poccuiickorn ®epepaumm B o6nactv 3awmtbl [epcoHanbHbIX AaHHbIX.

8. Monutuka B oTHOoweHun cookie-dpainos

8.1. Cookie-darnbl ncnonb3yrotca Ha CepBurce AnA yaydlleHns KayecTBa
B3anmogencTena nocetutenein ¢ Cepencom, nossonasa Cepsuncy 3anomMmHaThb
nocetuTesnen Ha BpeMs MX NepBOro Wiv BO BPEMSA NMOBTOPHbLIX MoceLeHni. B
HeKOTOpbIX cay4yasax cookie-dannbl MCNOAL3YHOTCA AN NepCcoHanmn3aumm nHdopmMaumm
Ha CepBuce, OCHOBbIBAACb Ha MECTOMONOXEHWN.

8.2. Onepatop mncnonb3yet cookie-dannbl, KOTOpble HEOOXOANMBI AN NepeMeLLeHMA
nocetutenen no Cepsucy nam paboTbl onpeaeneHHbIX OCHOBHbIX GyHKLMK. Cookie-
dannbl ncnonb3yoTca Ana yaydweHusa GyHkLnoHanbHocTn CepBurca, Hanpumep, 3a cyet
coxpaHeHus HacTpoek nocetutensa. Onepatop Takxke ncnonb3yet cookie- pavnbl ana
yaydweHns pabotbl CepBurca, UTOObI yNyULLNTb KaUeCTBO B3aUMOAENCTBMA NOCETUTENEN



¢ Cepsucom. Onepatop He ncnosb3lyeT cookie-pannbl ana cbopa nHPopmaumy,
NO3BOAOLLEN NAEHTUPULMPOBATL MNOCETUTENEN.

8.3. Bo Bpemsa noceweHma Cepsurca MoryT 6biTb MCNOb30BaHbI cieayroline cookie-
bavinbr:

- cobcTBeHHbIe dannbl cookie yctaHaBanBaroTcs CepBMCOM M MOTYT CUUTbIBATHCA
Tonbko CepBurcowm;

- cookie-dannbl CTOPOHHMX pa3paboTUNKOB YCTaHaBAMBAIOTCA APYTUMMN
OopraHu13aumamMu, CepBUCbl KOTOPbIX NCNOob3ytoTca NpeanpuHmMaTtenem.
Hanpumep, MpeanpvHMatens NCNONb3yeT CTOPOHHWE aHaNNTMYECKMEe CePBUICHI,
1 NpoBanaepbl 3TUX CEPBUCOB YCTaHaBAMBatoT cookie-danbl OT UMeHU
MpeanpuHumaTens, utobbl coobuate MpeanpuHUMaTENto O TOM, Kakue 13
pasgenos Ha CepBuce ABAAKOTCA MONYAAPHBIMW, @ Kakne HeT. TakMmu
npoBarijepamu ABAAKOTCA, HanpuMep:

Google Analytics: https://policies.google.com/privacy?hl=en

Anpekc.Metpuka: https://yandex.ru/legal/confidential/

- Ecav nocetntens He xoueT nosyyatb cookie-darabl, OH MOXET HaCTPOUTb CBOM
6pay3ep Taknm ob6pa3om, UTobbl MOAYyYaTb YBEAOMIEHNA NPU KaXKAOW MOMbITKe
oTnpaBkn cookie-parnoB nan oTkNOHATL BCe cookie-dannbl. Takxke MOXHO
yAannTb nmerolmnecs cookie-dannbl. Bce 310 HeobxoaMMo caenatb
HenocpeACcTBEHHO B 6pay3epe, Hanpumep:

(a) https://support.google.com/chrome/answer/956477?hl=en (Chrome);

(b) https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-
preferences (Firefox);

(c) http://www.opera.com/help/tutorials/security/cookies/ (Opera);

(d) https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-
delete-manage-cookies (Internet Explorer);

(e) https://support.apple.com/kb/PH21411 (Safari);

(f) https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-

privacy (Edge).

- Ecnm nocetutens xouet orpaHnumTb M 3aba10knpoBatb cookie-dannebl,
pa3meLlLaeMble Ha ero yCTPOMCTBE, OH MOXET 3TO CAenaTb NP NMOMOLLM HACTPOEK
6pay3epa cornacHo ykasaHuam CnpaBku faHHOro 6pay3sepa. YkazaHus, Kak 310


https://policies.google.com/privacy?hl=en
https://yandex.ru/legal/confidential/
https://support.google.com/chrome/answer/95647?hl=en
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
http://www.opera.com/help/tutorials/security/cookies/
https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.apple.com/kb/PH21411
https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy
https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy

caenatb B bpayzepe MOOUNBHOrO YCTPOUCTBA, AOKHbBI ObITb NPUBEAEHBI B
PYKOBOZCTBE JaHHOrO yCTPOMCTBA.

o - CepBuC MOXeT cofiep>aTb CCbIIKM Ha Apyrve CauTbl, HAXOAALLMECs BHe
KOHTpoOAA NpeanpuHUMaTens n BHe OPUCANKLNN JaHHOW noanTukun. Oneparopsl
3TMX CanTOB MOTyT cobmpaTtb MHOPMaLMIO O MOCETUTENAX U UCMONb30BaTb €e B
COOTBETCTBUM C NX MONNTUKOW, KOTOPas MOXET OTANYATLCA OT MOANTUKM
MNpeanpvHuMaTens.

9. 3aK/1louMTe/IbHbIA MOJI0XKEeHNA

9.1. Mocne pernctpaymnm Ha Cepuce, CybbeKT NEPCOHANbHbIX AaHHbIX MOXeLLb
noayyaTb Nepuoamyeckme paccbiikm (MHPOPMaLMOHHbIE, peKAaMHbIe U Apyrue) Ha
3apEerncTpUpPOBaHHbIN afpec 3NEKTPOHHOW NOUTbl N/UAM HOMEP MOBUABHOrO TenedoHa,
a Tak>Ke aBTOMaTM4yecKoe NoATBEP KAEeHWE NOKYMNOK U CEPBUCHbIE YBEAOMIEHWS.

9.2. CybbekT nepcoHabHbIX AaHHbIX MOXET MOJyYaTb PacChblIKM Ha ajpec SNeKTPOHHOMN
MOYTbl U/UAM HOMEpP MObULHOTO TenedoHa. Bbl MOXeTe OTNMCATLCA OT NONyYeHUs
3NEKTPOHHbIX MUCEM W/UAK CMC, B 060 MOMEHT, C MOMOLLbHO CMeLnanbHOM CCbIKK,
KOTOpas pasMeLLaeTcs B KOHLLE KaXAoro nMcbMa, Uan HanmcaTb HaM MUCbMO

Ha uwiohelp@yandex.ru. ¢ Temon nucema «OTIMMNCATbLCA OT PACCBIJIKU» n Tem
CaMbIM MpeKpaTUTb OTNPaBKy MMCEM Ha Ball 3/IeKTPOHHbIN agpec.

9.3. Onepatop npeanpvHUMaeT pa3yMHble Mepbl ANS NOAAEP>KaHUA TOUHOCTU U
aKTyaNbHOCTM MMetoLwmxca MNepcoHanbHbIX AaHHbIX, @ TakxKe yaaneHus NepcoHanbHbIx
AaHHbIX B C/TyYasnx, €C/N OHW ABASAOTCA YCTapeBLUVMMM, HEAOCTOBEPHbBIMUN UK
N3NULWHUMK, N0 ecan AOCTUTHYTHI Liean nx obpaboTku.

9.4. Cy6beKkTbl NEPCOHaNbHbIX AaHHbIX HECYT OTBETCTBEHHOCTb 3a NPeAOoCTaBAeHMe
OnepaTtopy AOCTOBEPHbIX CBEAEHMIA, @ TaK>Ke 3a CBOeBpeMeHHOoe 0bHOoBAEHME
NpPeAOCTaBAEHHbIX AAHHbIX B C/lyYae Kakux-a1mbo naMeHeHuN.

9.5. B cayuasx, ecnm Cy6bekT nepcoHanbHbIX AaHHbIX, XOUET y3HaTb, KakMMu
NnepcoHasbHbIMU AaHHbIMK O CybbekTe pacrnonaraet Onepatop, MMH60 AOMONHUTD,
ncnpaBuTb, 06€31MUNTb AN YAANNTL NHOOble HEMOJIHbIE, HETOUHbIE UK YCTapeBLUMe
MepcoHanbHble AaHHble, IMBO XoueT NpekpaTUTb 06paboTky OnepaTtopom CBOUX
MepcoHanbHbIX AaHHbIX, NMBO MMeEeT Apyrve 3aKoHHble TpeboBaHuA, CybbekT
MepCOHabHbIX aHHbIX MOXET B AOXKHOM NOpPAAKE U B COOTBETCTBUMU C AEACTBY LM
3aKOHOZaTeNbCTBOM peann3oBaTh Takoe npaBo, obpatmsLumnce kK OnepaTopy no agpecy
371eKTPOHHOW NouTbl uwiohelp@yandex.ru.

9.6. MNpw 3TOM B HEKOTOPbIX Cyyasax (Hanpumep, ecan CybbekT NepcoHanbHbIX AaHHbIX
XOYeT yAanuTb CBOW NepPCOHa bHbIe JaHHbIE MW NPeKpaTnTb nx obpaboTky) Takoe
obpalleHne, nocpeactsoM Cepsuca Man Hanpas/eHMs 3anpoca Ha 31eKTPOHHYHO MOUTy
Onepatopa, Takxe MOXeT 03HauyaTb, UTo OnepaTop 6oblUe He CMOXET MPefoCTaBaATb
CybbekTy nepcoHanbHbIX AaHHbIx gocTyn k Cepsucy un gorosop ¢ CybbekTom
MepCOHasIbHbIX JaHHbIX ByAeT pacTOprHyT.



9.7. Ans BbinonHeHUA 3anpocoB CybbekTa NepcoHanbHbIX AaHHbIX, OnepaTtop MoxeT
notpeboBaTb YCTaHOBUTb NMYHOCTb CybbekTa NepCcoHanbHbIX AaHHBIX U 3aNpOCUTb
AOMONHUTENBbHYIO MHPOPMaL MO, MOATBEPXKAAFOLLYHO y4acTUe B OTHOLLEHUAX C
Onepatopom, cnmbo cBegeHMs, MHbIM 06pa3om noaTeepxaatoLmne hakt o0bpaboTkm
nepcoHanbHbIX AaHHbIXx OnepaTtopoM. Kpome Toro, AencTBytoLLee 3aKOHOAaTeNbCTBO
Poccuiickon QesepaLimn MOXKET yCTaHaBAMBaTb OrPaHUYEHNS U ApYyrue YCI0BUS,
KacatoLmecs ynoMsaHyTbix Bbile npaB CyObbekToB NepCcoHaNbHbIX JaHHbIX.

10. PekBusntbl Oneparopa:

e 00O «HOBNO»

o Agpec: 614077, Nepmcknin kpan, T Mepmb, yn Matpuca Jlymymb6sl, a. 11
e WHH: 5906175087

o KMMM: 590601001

o OrlPH: 1225900022336

e DNeKTpPOHHas noyTta: uwiohelp@yandex.ru.
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